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Why Screen?
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Concerns

• Fear about harming others by asking the questions

• Knowing how to handle:
ü Anger
ü Crying
ü Declinations
ü Confusion



Challengess

• Lack of Time

• Too many screenings and other paperwork

• Using the telephone for visits





Empathy is healing 
& Judgment is harmful



When empathy is 
effectively shared with 
another, it is very

POWERFUL. 
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Self Disclosures

Adherence to recommendations

Healing processes



Challenges to Communicating Empathy:

• 01 Judgment/Bias
• 02 Feeling angry or scared

• 03 Being in a hurry, stressed or tired
• 04 Lack of eye contact or facial cues







Foundational Skills + Handling Crying 
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Reflective Listening



Apology and Affirming Autonomy 



Companion Guide

Videos

Community Resources
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www.rsourced.com

Elizabeth@emorrisonconsulting.com

http://www.rsourced.com/
http://emorrisonconsulting.com

